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Abstract: In this thesis, the legal basis of the development of the tourism sector in Uzbekistan, the
development of the tourism sector with the help of digitization, electronicization and artificial intelligence
tools are presented.
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The rapid development of innovations in the field of tourism is associated with the name of Bernard
David Sadow, an employee of the United States Luggage company. In 1972, he invented a wheeled suitcase
and patented it. His invention was the most relevant in the field of tourism of that time, and it was a
discovery, i.e. an innovation, which satisfied the needs of travelers by introducing a certain level of ease and
convenience into their lives. In 1997, Sadou further improved his invention and created and patented a
suitcase that protects computers and other technical equipment with a special "safety cushion”. In the late
1980s, American Northwest Airlines pilot Robert Platt improved wheeled suitcases with back and front pull
handles and invented wheeled travel bags, not limited to suitcases. People's pursuit of a comfortable life
requires the improvement of services in any field, including the tourism industry, due to the timely and rapid
application of new technologies, advanced ideas, innovations in the field of science, production, and
services. Today, the tourism sector is developing with the help of digitization, electronicization and artificial
intelligence tools. The role of innovative activity in state policy and its legal basis have been researched by
foreign scientists such as Dj. Along with all aspects of the economy of Uzbekistan, the tourism sector is also
on the path of innovative development. This is the demand of the times. Accordingly, the tourism sector in
Uzbekistan is improving in a state of dynamic growth in line with the requirements of world standards and
models. Today, tourists who want to visit our country can plan their trip on the Internet, use the online
services of hotels and airlines. In order to have a fun time in our republic, to make it as useful as possible,
tourists should get enough information about their destination from the Internet, call a taxi through special
mobile applications on their phones, reserve a place in a restaurant or order the food they want. they have
opportunities such as using guide services in their desired language, virtual travel. In this way, information
technology will continue to advance in the travel industry.

In recent years, the attention of our government to tourism is increasing. In particular, a lot of work is
being done in Uzbekistan to develop the tourism sector and bring it closer to world quality standards, efforts
are being made to create and develop new routes, and improve existing infrastructures. Our government has
adopted new decrees and decisions aimed at the development of the industry. The analysis of the normative
legal documents related to the field of tourism in the legislation of Uzbekistan showed that it has the
following structure. As part of our research, we considered it appropriate to analyze some of the main
documents that directly regulate the tourism industry.

Their detailed analysis is presented in my previously published articles and brochures on the topic of
our research. Law of the Republic of Uzbekistan "On Tourism™ dated July 18, 2019 ORQ-549; Decree of the
President of the Republic of Uzbekistan dated January 5, 2019 "On the plan of measures for the rapid
development of tourism™ and "Concept for the development of the tourism sector in the Republic of
Uzbekistan in 2019-2025" (05.01 of the President of the Republic of Uzbekistan .Appendix 1 to Decree No.
PF-5611 of 2019); Decree "On the plan of additional measures for rapid development of tourism";
Resolution No. 433 of the Cabinet of Ministers of July 10, 2020 "On measures to create favorable conditions
for the restoration and development of the tourism industry in the Republic of Uzbekistan"; President of the
Republic of Uzbekistan of June 19, 2020 A number of legal documents, such as Decision PQ-4755 "On
additional measures for the development of the tourism sector in strict compliance with the requirements of
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the enhanced sanitary-epidemiological safety regime", legalize the tourism sector in our republic. regulates
and forms the basis of its development.

After Uzbekistan gained independence, attention to the cultural and historical heritage left by our
ancestors increased, historical monuments were brought under state control. Bukhara, Samarkand, Termiz,
Khiva, Tashkent during the years of independence. Kokan. In cities such as Shahrisabz, the monuments built
by the great talent of our great ancestors have found their true value, and their repair and restoration to their
original appearance has become one of the priorities of our state policy. Forgotten monuments were repaired
and restored. Memorial complexes were created in honor of our great scholars such as Imam al-Bukhari,
Imam al-Tirmizi, Abu Mansur al-Moturudi, Ahmed al-Farghani, Burhoniddin al-Marginani, Mahmud al-
Zamakhshari. Statues of Sahibgiron Amir Temur, Mirzo Ulugbek, Alisher Navoi in Tashkent, Jaloliddin
Manguberdi in Urganch, and Alpomish in Termez stood tall in Tashkent, Samarkand and Shahrisabz.

It is no secret that Uzbekistan has its own rich cultural and historical heritage, unique architecture and
art. Ancient historical monuments of Tashkent, Samarkand, Bukhara, Shahrisabz, Khiva, Urganch, Termiz,
Karakalpakstan are the main foundation of historical and educational tourism in Uzbekistan. The culture of
Uzbekistan has a rich history closely related to the centuries-old traditions and lifestyle of the peoples of
Central Asia. The territory of Uzbekistan, located at the crossroads of the Great Silk Road, has many
architectural monuments, ancient castles and palaces, mysterious and unique natural monuments and
folklore elements, most of which are now protected by UNESCO World Heritage Sites. .
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