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Abstract: The goal of this study was to identify different types of illocutionary behavior in Mark
Zuckerberg's speech "Find Your Purpose.” There are two main issues in the research: (1) What types of
illocutionary acts does Mark Zuckerberg use in his YouTube speeches in English? In Mark Zuckerberg's
YouTube videos, what kinds of illocutionary acts are you most likely to see? The researchers employed a
method known as content analysis. According to Searle theory, there are five types of illocutionary acts:
assertives, directives, expressives, compromises, and declarations. The researchers analyzed a script speech
by Facebook founder Mark Zuckerberg entitled "Find Your Purpose.” Data from Mark Zuckerberg's
speeches revealed 35 instances of illocutionary behavior, according to the researchers. These five types of
illocutionary acts can all be found in a speech: assertive statements; directive statements; expressive
statements; communicative statements; and declaration statements. And based on the findings of this study,
it's safe to say that the dominant style of illocutinary act in speech is intimate style, with assertives
accounting for 40% of cases, directives for 43%, expressives for 8%, commisives for 6%, and declarations
for 1% of cases (3 percent).
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Introduction

Language is a critical tool for human interaction and interaction with the world around us. It's
intertwined with everything in human existence. It follows, then, that language is critical to human
communication. There are two types of languages: direct and indirect. Much of the meaning is derived from
context when using spoken language as a primary means of communication. The term "written language™ in
this context refers to the representation of a language through a writing system, as opposed to the actual written
language itself. Language, according to Rabiah (2018:1), is a tool used by everyone on a daily basis for
communication. Using it, you can spread ideas and information to others (Thao et al, 2021). Because language
represents a country and is closely linked to the attitudes and behaviors of language users, it is impossible to
separate language from culture in this situation (Hutajulu and Herman, 2019; Situmorang and Herman, 2021).
A number of factors point to language's role as a means of expressing cultural reality: Although language and
culture are distinct, they are intertwined in many ways. Language is heavily influenced by the following
factors: Culture; and Language will have a significant impact on the culture and way of thinking of people
who live there. Culture. One of human beings' many language abilities is the ability to communicate
effectively through the use of language. According to Lumbantobing et al (2020), communication can be
divided into two categories: formal and informal. Messages can be communicated verbally or nonverbally,
with verbal communication employing words as an element. Nonverbal communication makes use of gestures,
body movements, eye contact, and general appearances to communicate message. These two types of
communication are means of interaction that speaker and hearer use to process their ideas or thoughts.
Communication events that take place can be used as a place or media to express ideas, ideas, thought content,
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intentions, reality, and so. Thus, language is used as communications tool for deliver the message or the
intention of the speaker to the listener.

The meaning may be understood by some language users at times. Readers or listeners should be able
to identify the contexts of utterances based on their understanding of the reference of the utterance. When it
comes to pragmatics, Ninio (2018:4) says that it's the study of speech use, while pragmatic development is the
study of how children learn to use voice in interpersonal relationships in an appropriate, effective, and regular
manner (Herman, 2015; van Thao et al, 2021). The researchers employed a pragmatic approach to analyze the
speech act in order to arrive at their findings. Speech is an activity that involves making articulate sounds to
express one's thoughts and feelings in public. Thus, a speech can convey a wide range of information, such as
a speech or aking's glory speech. We require pragmatics skills to fully comprehend the meaning of a particular
speech.

According to Nugraha (2009:1) as cited in Budiyanti (2015:18), speech is an activity of public speaking
in a certain way to achieve certain goals as well (Sitanggang et al, 2020). In a speech to the right, an idea can
be communicated by using clear language and making it easy for the audience to understand. Speech serves a
number of purposes beyond simply conveying information in the form of words and sentences. When someone
gives a speech, they want to provide the audience and listeners with useful information. A speech not only
conveys information but also performs an action, which is referred to as the speech act. Verbal
communications, such as speaking, are referred to as speech acts. Speech acts is a combination of the words
speech and act, which is how they came to be. Speech refers to the actual utterance, whereas act denotes the
actual action. According to Searle, cited in Sihombing et al. (2021), there are at least three types of speech
acts in practice when using language. The following is a breakdown of the three types of speech acts that are
at odds:

1. Locutionary acts
2. llocutionary acts
3. Perlocutionary acts

When it comes to performing illocutionary acts, Searle (1983) and Usman (2017:14) agree that they
must be done "intentionally." The first requirement is that the message be correctly uttered with its
conventional meaning and the second is that it must satisfy a truth condition in order for it to be understood
as an utterance by another speaker of that language. Representatives are classified as directives,
commissionives, expressives, and declarations. Illocutionary acts are classified as the same way. Because of
this, communication or language must be interpreted through speech acts. So, if the speaker asks the listener
"Would you make me a cup of tea?" or "Don't touch that," the speaker doesn't expect an affirmative or negative
response from the listener. This is an order to make the listener do what the speaker wants them to do.

The phenomenon of speech act often happens when we communicate. Speech act is more seen from
the meaning of the action. Speech act analysis now emphasizes utterance. It's evident in everyday speech and
certain grammatical constructions. As a result, many people are unaware of what constitutes an illocutionary
act and how to classify them. Additionally, it can be difficult for listeners to determine whether or not the
speaker's context was understood by the audience. Of course, the context and the situation of the speaker and
listener influence every statement or conversation. Apart from that, sentences have a relationship to speech
acts that have any literal sentence expression. Speakers who say a sentence and mean it exactly and literally
are the simplest cases of meaning (Searle, 1969:59). As a result, in spoken acts, the meaning of the hearer and
speaker are always present.

The example of Mark Zuckerberg’s speech:
“One of my favorite stories is when John F. Kennedy visited the NASA space center, he saw a janitor
carrying a broom and he walked over and asked what he was doing. The janitor responded: ”Mr.
President, I’m helping put a man on the moon”

From the example above, is sentence includes in Illocutionary act. A lllocutionary acts refer to the
meaning of utterances produced on the basis of its literal meaning. The Illocutionary act can be said as the
most important act of speech in the research of speech act because the illocutionary act talks about the purpose
and the function of the utterance that being uttered and for what the utterance is uttered.
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Illocutionary acts are being studied by researchers due to a problem that still exists in everyday life:
communication can be misunderstood. When the speaker and listeners have a misunderstanding, it's called a
misunderstanding. There must be research into speech acts in order to reduce misunderstandings. If the speech
acts are studied linguistically, misunderstandings in communication are reduced. In this way, the researchers
are encouraged to carry out illocutionary speech acts research-related (Karmila 2017:4). In the research of
Hazhar, Shamaila (2021) titled "Speech Act Analysis of the Joseph R. Biden, Jr.'s Inaugural Address on
January 20, 2021 as the 46th President of the United States," other researchers use an illocutionary act. The
goal of this study was to examine the differences between the ways people speak directly and indirectly. Both
qualitative and quantitative analysis were used to examine the speech acts from all angles. For this study, the
Speech Act theory, first proposed by Austin and Searle, was used as a framework. According to the findings,
his speech contains a high number of directive and representative acts, and he also makes frequent use of
direct speech. The paper concludes that the analysis of speech acts reveals the President of the United States'
demanding, yet informative and supportive, persona. In addition, the study examines the illocutionary speech
type. The information used by Mark Zuckerberg in his Harvard commencement address. We can only hope
that this study will help us learn and understand more about illocutionary acts in speeches as a result of it. As
a result of the information presented above, researchers are eager to begin work on a project titled “An
Analysis on the Speech Act of Mark Zuckerberg in English Speeches YouTube Channel”.

Research Methodology

Design of the Research

This research is a qualitative descriptive research because of a problem to be studied requires careful
observation and research try to describe and make general conclusions. Apart from that type this research was
not designed or designed using procedures statistics. Descriptive research records carefully and meticulously
data tangible words, sentences, discourse, pictures, photographs, video-type, and don't use numbers. There is
a qualitative descriptive method used to collect data instead of numbers, according to Bogdan and Biklen in
Sugiyono (2014:21) (Purba and Herman, 2020; Nainggolan et al, 2021).

Creswell (2010:37) stated there are five qualitative research methods. Case studies, document or
content analysis, ethnography, and interpretive studies are all options. Document or content analysis is a type
of qualitative research. Because the researchers used a script of a video as the subject of a research method
applied to written or visual materials with the goal of identifying a specific material characteristic, they turned
to content or document analysis. Textbooks, newspapers, web pages, speeches, television programs,
advertisements, musical compositions, and a wide range of other types of documents can be used as sources
for document analysis.

Data Source of the Research

Data is a set of facts, such as numbers, symbols, or writing, that can be gleaned from the observation
of a particular object or phenomenon. Reliable, accurate, timely, and wide-ranging data are all requirements
for good data. For this study, researchers used Mark Zuckerberg's commencement speech remarks, which he
made to the Harvard University Class of 2017. On December 22nd, 2018, YouTube uploaded a video with
data that was primarily spoken text.

There are several reasons why the researchers chose Mark Zuckerberg’s speech at Harvard Class on
22" Dec, 2018 including there is a statement that has a meaning or presupposition that must be interpreted by
the speech act. Therefore, the researchers were interested to analyze the speech act in Mark Zuckerberg’s
speech at Harvard Class on 22" Dec, 2018.

Technique of Data Collection

Quantitative data and qualitative data were the two types of data used in this study. The researchers
made use of the information collected in the qualitative phase. In addition to interviews, the researchers
gathered their data through the use of documentation. Using documentation methods such as books,
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transcripts, newspapers, magazines, meeting notes, ancient inscriptions, and agendas can help researchers find
relevant data. In order to gather information for this study, you must follow a specific procedure:
Downloading the speech from YouTube: https://www.YouTube.com/watch?v=ksZpuls1LV0

Watching the speech for several time

Searching for the script of the speech in the internet

Watching the speech while reading the script

Determining the part of dialogue that presented types of illocutionary act

Collecting utterance from the script on the speech

Transcribing the speech with the purpose of the research.

NogakowhpE

Technique of Data Analysis

To conduct this study, the researchers employed content analysis, in which they scoured the data for
any utterance that included illocutionary acts. Then, the researchers explained the data that will be used to
answer the aforementioned two research questions. Analyzing data comes after the data has been gathered,
according to Herman et al (2019). Data analysis is the methodical process of describing and illustrating data.
The researchers who carried out this study came up with the following methods of data analysis:
1. ldentifying the data based on the types of illocutionary (Assertives, Directives, Commisive, Expressives,
Declarations).
Classifying the data based on the types of illocutionary act.
Determining the most dominant used by Mark Zuckerberg in English Speeches YouTube Channel.
Describing and interpreting the data in order to answer the formulation of the problems.
Drawing conclusion.

arwn

Research Findings and Discussion
Research Findings

Based on the data analysis above, the researchers presented the research findings as follows:

1. Based on the data analysis above, the researchers found five types of illocutionary namely:
Assertives, Directives, Expressives, Commisives and Declarations. The data are taking in speech
deliver by Mark Zuckerberg and the analyze based on Searle theory. There are Assertives 14 data,
directive 15 data, expressive 3 data, commissives 2 data, declaration 1 data, and the total of data is
35. This is the table show the types of illocutionary act in speech by Mark Zuckerberg.

e The percentage can be counted by uses the formula below, there are:

Total types frequency of the sub category x 100 %
Total types of all categories

Table 1. lllocutionary act used in the speech of Mark Zuckerberg

No | Types of Illocutionary Act Frequency Percentage (%)
1. | Assertives 14 40 %
2. | Directives 15 43 %
3. | Expressives 3 8 %
4. | Commissives 2 6 %
5. | Declarations 1 3%
Total 35 100 %

After analyzing the data, the researchers found there are 35 data of types illocutionary act in speech by
Mark Zuckerberg. In counting the percentage of data, the researchers made table was analysis to find the most
dominant types of illocutionary act use in speech by Mark Zuckerberg.

2. Based on the analysis of types of illocutionary act in speech by Mark Zuckerberg with the title “Find

Your Purpose”. The table and figure 4.1 shows that 35 data of types of illocutionary act found in
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speech by Mark Zuckerberg. There are assertives 14 data (40%), Directives 15 data (43%),
expressives 3 data (8 %), commissives 2 data (6%), Declaration 1 data (3%). The dominant types of
illocutionary act used in speech by Mark Zuckerberg “Find your Purpose” is Directive which
represent 15 cases (43%).

THE MOST DOMINANT TYPES OF ILLOCUTIONARY
ACT

declarations
3%

assertives
40%

directives
43%

Figure 1. Chart of lllocutionary act used by Mark Zuckerberg

Discussion

After analyzing the data based on the theory of Searle (1969), the researchers would like to discuss
topic that relates of this research. Based on the phenomenon speech act often happens when do
communication, people do not understand what the speaker say, so it is make miss understanding of
communication. So the researchers were interested to analyze of speech act, but more than focus in types of
illocutionary act found in speech by Mark Zuckerberg with the title “Find your Purpose”. There are a variety
of illocutionary acts found in Mark Zuckerberg's speech, including assertives, directives, expressives,
commissive, and declaration, according to the findings of this study. Assertives account for 40% of
illocutionary acts, directives for 43%, expressives for 8%, commisives for 6%, and declarations for 3%.
Directives were the most frequently used by Mark Zuckerberg, according to the study's fifteen directive-
related findings. The findings led the researchers to discover several differences as well as similarities between
previous studies' findings and those from this new study. For the first time in Rumaria (2015)'s research on
speech acts in the Dead Poets Society, she used a qualitative approach. Similarities include the use of theory
searle (1969) and the need to examine types and the illocutionary act's dominant communicative function.
However, there are many differences between this study and the previous one, which looked at perlocutionary
acts as well. Also, previous studies used qualitative and quantitative methods, whereas this study only used a
qualitative research method. This is a significant difference. The difference between this study and previous
ones is that the data used in this study comes from YouTube and is based on transcripts. In contrast to previous
studies, this one focused solely on the type of illocutionary act and discovered that it was the most prevalent.

Conclusions
This research is conducted to find the types of illocutionary act, the most dominant, and the speech
situation that used in the speech of Mark Zuckerberg entitled “Find your Purpose”. After analyzing the data
in previous point, the researchers concluded that:
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1. This research focus to find types of illocutionary act in the speech of Mark Zuckerberg. There are
five types of illocutionary act found in the speech of Mark Zuckerberg based on Searle Theory.
They are assertives fourteen data, directives fifteen data, expressives three data, commissives two
data, and declaration one data. The total data from every utterance by Mark Zuckerberg in speech
has 35 data.

2. Data analysis by researchers found 35 different types of illocutionary acts in Mark Zuckerberg's
speech, including assertives (40%) and directives (43%) along with expressives (8%), commincises
(6%), and a declaration (1%). (3 percent). Researchers found 15 data (43 percent) in Mark
Zuckerberg's speech "Find your Purpose™ based on the percentage of illocutionary acts that were
Directive.

References

1. Budiyanti, (2015). Peningkatan Keterampilan Berpidato Melalui Teknik ATM (Amati Tiru
Modifikasi) Berbasis Kartu Acak Pada Peserta Didik Kelas IX-D SMP Negeri 2 Banyubiru Semester
2 Tahun Pelajaran 2014 2015, Jurnal Profesi Guru volume 1, page 17-25, Universitas Negeri
Surakarta.

2. Creswell, John W. (2010). Research Design Quantitative, Qualitative, Mixed Method Approaches (3th

ed). United States of Amerika: PUBLICATIONS.

Cutting, J. (2002). Pragmatics and Discourse. London: Routledge.

4. Herman. (2015). Illocutionary Acts Analysis of Chinese in Pematangsiantar. International Journal
of Humanities and Social Science Invention, Volume 4 Issue 12, PP.41-48. Retrieved from
http://www.ijhssi.org/papers/v4(12)/Version-2/E0401202041048.pdf

5. Herman, Sinurat, B., and Sitio, I. T. (2019). Ethnography of Communication Analysis in the Short
Story of Romeo and Juliet. International Technology and Science Publications (ITS) Education
Journal Volume 2, 2019. ISSN: 2617-4588, DOI: 10.31058/j.edu.2019.23002, page 41-50.

6. Hutajulu, F. L. S. and Herman. (2019). Analysis of Illocutionary Act in the Movie “You Are My
Home” English Subtitle”. Journal of English Educational Study Volume 2 Issue 1 May 2019 Page
29-36. E-ISSN: 2655-0776. Retrieved from
http://jurnal.stkippersada.ac.id/jurnal/index.php/JEES/article/view/371

7. Karmila 2017. The Analysis Of Speech Acts Found In The Talk Show “Hitam Putih” On Trans 7 Tv.
Halu Oleo University. Sulawesi Tenggara

8. Lumbantobing, S. R. A. H., Pardede, H., and Herman. (2020). The Effect of Herringbone Technique
on the Students’ Ability in Reading Comprehension on Recount Text. Journal of English Educational
Study, Volume 3, Issue 2, November 2020, Page 1-10, E-ISSN: 2655-0776. DOI :
10.31932/jees.v3i2.656. Retrieved from:
http://jurnal.stkippersada.ac.id/jurnal/index.php/JEES/article/view/656

9. Nainggolan, F., Siahaan, D. A., Sinurat, B., and Herman. (2021). An Analysis of Figurative Language
on Joe Biden’s Victory Speech. International Journal on Integrated Education, Vol. 4 No. 3 (2021),
PP. 364-375, DOI: https://doi.org/10.31149/ijie.v4i3.1514. Retrieved from:
https://journals.researchparks.org/index.php/1JIE/article/view/1514

10. Ninio. (2018). Pragmatic Development Book. The Hebrew University of Jerusalem

11. Purba, R. and Herman. (2020). Multimodal Analysis on Ertiga Car Advertisement. Wiralodra English
Journal  (WEJ), Vol 4 No 1 Maret 2020, PP. 21-32. Retrieved from
http://wej.unwir.ac.id/index.php/wej/article/view/77

12. Rabiah. (2018). Language as a Tool for Communication and Cultural Reality Discloser. University
Muslim Indonesia. Makassar

13. Sihombing, P. S. R., Silalahi, D. E., Saragih, D. I., and Herman. (2021). An Analysis of Illocutionary
Act in Incredible 2 Movie. Budapest International Research and Critics Institute (BIRCI-Journal):
Humanities and  Social Sciences, Vol 4, Issue 2, PP. 1772-1783. DOI:
https://doi.org/10.33258/birci.v4i2.1850. Retrieved from: https://bircu-
journal.com/index.php/birci/article/view/1850

w

A Bi-Monthly, Peer Reviewed International Journal [180]
Volume 1 Issue 1


https://zienjournals.com/
http://jurnal.stkippersada.ac.id/jurnal/index.php/JEES/article/view/371
https://dx.doi.org/10.31932/jees.v3i2.656
http://jurnal.stkippersada.ac.id/jurnal/index.php/JEES/article/view/656
https://doi.org/10.31149/ijie.v4i3.1514
https://journals.researchparks.org/index.php/IJIE/article/view/1514
http://wej.unwir.ac.id/index.php/wej/article/view/77
https://doi.org/10.33258/birci.v4i2.1850
https://bircu-journal.com/index.php/birci/article/view/1850
https://bircu-journal.com/index.php/birci/article/view/1850

Zien Journal of Social Sciences and Humanities ISSN NO: 2769-996X

https:

zienjournals.com Date of Publication:18-10-2021

14.

15.

16.

17.

18.

19.

20.

Sitanggang, A., Sinaga, H., and Herman. (2020). Illocutionary Act in Song Lyrics of Taylor Swidt’s
Single ‘Love Story’. Global Scientific Journals: Vol. 8, Issue 4, April 2020 ISSN 2320-9186, PP. 316-
324

Situmorang, R. K. and Herman. (2021). An Analysis of Slang Language Styles Used in Charlie’s
Angels Movie. Journal of English Educational Study (JEES), Vol. 4, No. 1, PP. 21-29. DOI:
https://doi.org/10.31932/jees.v4i1.820. Retrieved from:
http://jurnal.stkippersada.ac.id/jurnal/index.php/JEES/article/view/820

Sugiyono. (2014). Metode Penelitian Pendidikan, Pendekatan Kuantitatif, Kualitatif, dan R&D.
Bandung ALFABET.

Thao, N. V., Herman., and Purba, R. (2020). An Illocutionary Acts Analysis on Barack Obama’s
Speech. International Technology and Science Publications (ITS), Education Journal, Vol. 3, Issue 3,
Sep 2020, Pages 30-37; DOI: https://doi.org/10.31058/j.edu.2020.33003

Thao, N.V., Sinaga, M. R., and Herman. (2021). Semantic Analysis of Contextual Meaning in
Dialogue of “The Ugly Duckling” Short Story. Walailak Journal of Social Science, Vol. 14 No. 2
(2021): March —  April, E-ISSN:  2697-6390. Retrieved from: https://s006.tci-
thaijo.org/index.php/wjss/article/view/239940

Usman. (2017). An Analysis of [llocutionary Acts in Donald Trump’s Presidential Candidacy Speech.
Hasanuddin University Faculty of Cultural Sciences English Department.

Van Thao, N., Purba, P. M., and Herman. (2021). Pragmatics Analysis on Commisive Speech Act in
a Movie. European Journal of Humanities and Educational Advancements, Vo. 2, No. 7. Retrieved
from: https://scholarzest.com/index.php/ejhea/article/view/1093

Yule, G. (1996). Pragmatics. Oxford: Oxford University Press.

A Bi-Monthly, Peer Reviewed International Journal [181]
Volume 1 Issue 1


https://zienjournals.com/
https://doi.org/10.31932/jees.v4i1.820
http://jurnal.stkippersada.ac.id/jurnal/index.php/JEES/article/view/820
https://doi.org/10.31058/j.edu.2020.33003
https://so06.tci-thaijo.org/index.php/wjss/article/view/239940
https://so06.tci-thaijo.org/index.php/wjss/article/view/239940
https://scholarzest.com/index.php/ejhea/article/view/1093

