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Abstract. Expressing refusals, denials, and surprises are important sociodramas features of speech acts in
many cultures. The way these speech acts are expressed can reveal cultural attitudes towards politeness,
hierarchy, and social norms.
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Introduction

Speech acts that include conveying a certain feeling or goal in discussion include refusals, denials, and
surprises. Sociopragmatic elements, which can range greatly across various groups and circumstances, such
as cultural norms, social roles, and power relations, have a significant impact on these speech actions.

One of the most frequent speaking acts that involves turning down an invitation, a request, or an offer
from another person is to refuse. Depending on the language and culture of the speakers concerned, refusals
can be either explicit or implicit, direct or indirect. For instance, in certain cultures, it is considered rude to
respond "no" immediately; instead, speakers may evade the question or offer an explanation. Other cultures,
like the American one, encourage honesty, therefore speakers may use clear words to indicate their rejection.

The main part

Contrarily, denials entail disputing or rejecting an assertion or charge made by another individual.
Denials may be used to convey disapproval of the speaker's viewpoint, to defend oneself, to clear up any
confusion, or to just clarify an issue. In accordance with the sociopragmatic setting, rejections can be either
direct or indirect. For instance, in certain cultures, it is rude to disagree with or criticize parents, teachers, or
other authority people. In these situations, speakers may choose to communicate their disagreement in a tactful
manner to avoid offending the listener.

Speech actions known as surprises include conveying a quick or unexpected response to a certain
incident or circumstance. Depending on the speaker's personality and the severity of the event, surprises can
range from moderate to strong emotions and can be either good or negative. The same sociopragmatic
elements that affect refusals and denials, such as cultural expectations, social position, and interpersonal
connections, also have a significant impact on surprises. Speakers may utilize subtle indicators, like as their
tone of voice or facial expressions, to indicate their surprise without calling undue attention to oneself, for
instance, in cultures where it is considered unpleasant to display strong emotions in public.

Numerous studies have been carried out in a variety of languages and cultures to better understand the
sociopragmatics of rejections, denials, and surprises. For instance, Huang (2017) studied how politeness
methods are used to communicate refusals in American English and Mandarin Chinese. The study discovered
that whereas American speakers are more aggressive and straightforward, Chinese speakers prefer to utilize
more deceptive tactics and avoid expressing "no™ explicitly.

Another study by Kim (2018) inspected the part of face-saving in denying demands or offers in Korean
culture. The think about found that Korean speakers tend to utilize roundabout techniques and attempt to
preserve agreeable connections by protecting confront.

A study by Ikeda (2020) analyzed the utilize of prosodic highlights and talk markers in communicating
shock in Japanese. The consider found that speakers utilize rising pitch, contributes, and particles to
communicate their astonish and feeling.
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In a comparative study about by Pefia (2019), the creator compared the utilize of refusal techniques in
Spanish and English. The think about found that Spanish speakers tend to utilize more circuitous
methodologies and mollify their refusals with expressions of lament or appreciation, though English speakers
are more coordinate and confident.

Another study by Alhajri (2018) examined the sociolinguistic features of denying in Arabic culture.
The study found that directness and honesty are highly valued in expressing denials in this culture, and
speakers may use religious expressions or proverbs to soften their refusals.

Schmid (2017) compared the use of politeness strategies in French and German. The study found that
French speakers tend to use more indirect and formal strategies, while German speakers tend to be more direct
and informal.

Conclusion
Overall, the sociopragmatic features of speech acts of expressing refusals, denials, and surprises vary
across cultures and can reveal important insights into the values and norms of those cultures.
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